FIRSTCARE

Abilene

rating of 6 or lower

to their

R I T [SANVa OIS [ lle =W Percentage who assigned a

rating of 7 or 8
to their

Percentage who assigned a
rating of 9 or 10
to their

where 0 =the worst possible and

Health Plan 25% 35%

40%

reaitn care [JERRRN " 35%
Personal Doctor [BPZM  26% | 62% |
Specialist M  25% | 62% |

State Average

oo o]

Percentage who said they

sometimes or never...

Percentage who said they

Percentage who said they

Got Needed Care

Got Care Quickly

Had Plans Handle

Claims Quickly & KR4 ‘

Correctly

Got Efficient &

Helpful Customer BSENYA ’

Service

Had Doctors 7%‘

Communicate Well

usually... always...
33%

State Average

Office of Public Insurance Counsal

Comparing Texas HMOs 2007




